


Since infringement proceedings between the Commission and a Member State have 

no direct impact on the legal position of individual consumers, affected consumers 

have to take appropriate steps within the time-limits applying under national law to 

defend their rights. 

 
We will inform you again once there are important developments in Case 

2013/2082. 
 
 
 
 

Yours sincerely, 

 

 

 

 

Head of Unit 
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